
 Sander Repair Form 

 

Clayton Associates, Inc.  1650 Oak Street  Lakewood, NJ 08701  800.248.8650  F.732.364.6084  www.JClayton.com 

 
Please read and complete this entire form to assist us in the accurate and timely repair of your sander.  Flat rate repair cost of $89 
per sander includes rebuilding motor, replacing broken parts, backup pad, labor, and UPS ground return shipping.  If the housing 
is cracked or otherwise damaged the sander may not be repairable and will not be returned.  If the sander is not repairable a $40 
discount will be applied to the purchase of a new identical sander if the customer chooses. 
 
Ship sanders to: Clayton Associates, 1650 Oak St, Lakewood, NJ 08701.  Include this form with sanders. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
4. Please complete a sander repair section for EACH sander you are returning.  If you are returning more than 4 sanders 
please use additional forms.  Be sure to tag each sander with the corresponding Sander # 
 
 
 
 
 

1. Customer Info 

Company.................................................................................. 

Contact..................................................................................... 

Address .................................................................................... 

Address .................................................................................... 

City State Zip............................................................................ 

Phone....................................................................................... 

Email ........................................................................................ 

2. Return Info 

Clayton RGA #.................................................................

Date Sent.........................................................................

Required Date .................................................................

Total # of Sanders ...........................................................

 

Turn around is approximately 5 days from receipt. 

 

3. Please provide an accurate Name and Phone number where we can call if there are any questions about the repair. 

Name........................................................................................ Phone ............................................................................................  

Problem 

 Locked up    Replace Paddle 
 Too much vibration   Replace Throttle Lever 
 Replace shroud   Add/Replace Palm Rest  
 Replace swivel   No power – replace motor 
 Too noisy - Replace muffler  Other …………………………………………..

Size 

 3” 
 3” x 4” 
 5” 
 6” 
 3” x 7” 

Sander #1 

Serial # 
 

……………..….. 

Problem 

 Locked up    Replace Paddle 
 Too much vibration   Replace Throttle Lever 
 Replace shroud   Add/Replace Palm Rest  
 Replace swivel   No power – replace motor 
 Too noisy - Replace muffler  Other …………………………………………..

Size 

 3” 
 3” x 4” 
 5” 
 6” 
 3” x 7” 

Sander #2 

Serial # 
 

……………..….. 

Problem 

 Locked up    Replace Paddle 
 Too much vibration   Replace Throttle Lever 
 Replace shroud   Add/Replace Palm Rest  
 Replace swivel   No power – replace motor 
 Too noisy - Replace muffler  Other …………………………………………..

Size 

 3” 
 3” x 4” 
 5” 
 6” 
 3” x 7” 

Sander #3 

Serial # 
 

……………..….. 

Problem 

 Locked up    Replace Paddle 
 Too much vibration   Replace Throttle Lever 
 Replace shroud   Add/Replace Palm Rest  
 Replace swivel   No power – replace motor 
 Too noisy - Replace muffler  Other …………………………………………..

Size 

 3” 
 3” x 4” 
 5” 
 6” 
 3” x 7” 

Sander #4 

Serial # 
 

……………..….. 


